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RECEIVED 

GEHTnAL FAX CENTER 



MAY 0 4 2005 



125A3121 



IN TOE UNITED STATES PATENT AND TRADEMARK OFFICE 



III re Application of. 
YASUSHI KASAJIMA et al. 
Serial No. 09/863,613 
Filed: May 23, 2001 

For: METHOD AND SYSTEM FOR OFFER- 
ING CUSTOMER INFORMATION 
SERVICE TO SPECMC USERS UTILIZ- 
ING COMMUNICATION NETWORK 
Am MULTI-FUNCTIONAL COMMUNI- 
CATION TERMINAL UNIT OF NET- 
WOFJK-ADAPTED-TYPE FOR USE IN 
SAME SYSTEM 



Group Alt Unit: 3623 
Examiner: Tamara L. Graysay 



Coimmssioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Dear Sir: 



LETTER RE RESTART 



In connection with the above-identified application, an Ofi&ce Action was issued 



on March 31, 2005. Upon review of the Office Action, it was found that the Examiner 
erroneously cited Mikurak a&"US6, 606, 704. " Upon a telephonic request from our office on 



May 2, 2005, the Examiner provided the correct patent number of vMch is —US 6,606.744—. 
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A copy of the Office Action is attached for your reference. It is therefore 
respectfully requested that the Patent OfBce restart the period to respond. 

Respectfully submitted, 
KODA&ANDROLIA 



2029 Century Park East 
Suite 1140 

Los Angeles, CA 90067 
Tel: (310)277-1391 
Fax: (310)277-4118 




William L. Androlia 
Reg. No. 27,177 



Certificate of Ti:a«sirassion 

I heretiy certify that this correspondence is being 
facsimile transmitted to the Patent and Trademark Office 
Fax No, (703) 872-9306 on Mav4. 2005. 

William L-^ndroIia 

Printed name of person signing this certificate 



May 4. 2005 
Dated 



Sigpature 
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Suite 3850 

2029 Centuiy Park East 

Los Angeles, CA 90067-3024 



RECEIVED 
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KODA & AHDROLfA 



EXAMINER 



GRAYS AY, TAMARA L 



ART UNIT 



PAPER NUMBER 



3>ATE JdAOJEP: 03/ai/200S 



Please find below and/or attajched an Office communication concerning tbis application or proceeding. 
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ne MAILING DATE of Uiis communication appears on the cover sheet with tho correspondents address — 
Penod for Reply 

ASHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE ^MONTH(S) FROfi?I 
THE MAILING DATE OF THIS COMMUtsHCATION, 

- Extensions of tiine may be available under Ihe prQvi*SJon& of 37 CFR 1 . t36(a}^ In no «vent. however, may A reply btt b'meiy firod 
3FfBr3lX (6) MONTHS frqm the maHing cl^te of tH« communTcatlon. 

- If tbB poficd for reply spedtiBd above is Jess than IhWy (30) days, a reply within the Statutory rrannium of thirty (30) days wffl bs cor^jdered tlmfity. 

- ) F NO p^iod for reiply "is we(^ied efeove, the maximum statertoiy perted will apply and wiU expire SIX (6) MONTTHS from th9 maning date of this oornmunicsfioft. 

- i=aiture to reply w'thin the &et or extended period Ibr reply will, by staiuie. causA thft appli^'on to become ABANDONED ^5 U S.C, § 1 33). 
Any zeply raceived by tha Office later than three months afler the mdiffos date Of this COmnnunFcatlon, even tf tlmefy filed^ may reduce any 
earned patent t&nn adjustmenL See 37 CFR 1 .704(b). 

Status 

1 )□ Responsive to communication(s) filed on . 

2a)n This action rs RNAL, 2b)E| This actidn is non-final. 

3) n Since this application Is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayfe, 1935 CD, 1 1, 463 O.G. 213. 

Disposition of Claims 

4) ISI Claim(s) 1^_3 is/are pending In the application. 

4a) Of the above claim(s) js/are withdrawn from consideration. 

5) \3 Claim (s) is/are allowed. 

6) 13 Ciaimfe) ^-f3 is/are rejected. 

Claim{s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement 

AppHcation Papers 

9) ^ The specification Is objected to by the Examiner, 

10)^ The drawing(s) filed on 23 May 2001 is/are; a)Q accepted or b)I3 objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

RepJacement drawing sheet(s) including the con-ectlon is required if the drawing(s) is objected to. See 37 CFR 1, 121(d). 
11 )□ The oath or declaration is objected to by the Examiner, Note the attached Office Action or fomi PTa-152. 

Priority under 35 U.S^C. § 110 

12)13 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-{d) or (f). 
a)I3Ail b)n Some * c)D None of: 

Certified copies of the priority documents have been received. 
2.D Certified copies of the priority documents have been received in Application No, , . 



3.D Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (POT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 



Att3chment{3) 



1 ) 123 Nofice of References Cited (PTOB92) 

2) □ Notice of Draftspcrson's Patent Drawing Review (PTO-&45) 

3) El Infbnmat'on Disclosure Statement(s) {PTO-1449 or PTO/SB/08) 

Paper No(s)/Meil Dale ipsge. 



4) □ Interview Sumniary (PTO-413) 

Paper rto(s)/Mail Date. , 

5) □ Nofice of Inforrral Patent Application (FTD-152) 

6) n Other. . 



U^. Patent and TfTdcn^ric Office 
PTOL-325 (Rev. 1-04) 



Office Action Summary Part of Paper NaTMan Date 031 62005 
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Art Unit: 3623 

call device (nurse-call button). It is inherent in Chaca timt the system iacludes attribute 
infonnation, as broadly recited, for example, the location of the patient 

14. Claim 10 is rqected under 35 U^,C, 103(a) as being unpatentable over Chen (US- 
5553609) in view of Mikuxak (US'6606?^, 

Chen lacks means for executing a program to prepare a market trend investigation report 
and for sending the report to a manufacturer "or the like." 

Mikurak teaches collecting data and preparing trend reports (Fig.20) for use in evaluating 
the level and quality of service in the service industry. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Chen to include mans for executing a program to prepare a market trend 
investigation report and for sending the report to an ^jpropriate party, Hke a service quality 
nian;agement review team, such as taught by Mikurak, in order to analyze the data and determine 
the level and quality of service provided by the hoiiije health care service. 

15. Claims 12 and 13 are rejected under 35 U,S.C 103(a) as being unpatentable over Chen 
CUS-5553609). 

Chen discloses an indoor network rather than a power supply network including a feed 
control line. 

Vizard teaches using a power supply network and feed control line developed by. AT&T, 
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It would have been obvious to oixe of ordinary skill in the ait at th© time the inventioa 
was made to modify Chen to substitute a power supply network for the indoor network of Chen, 
as an alternative source for connecting the equipment throughout the network. 



If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached on (703) 305-9643. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306, 

Information regarding the status of an ^plication may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status infomiation for published applications 
may be obtained from eithcEr Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more inforaiation about the PAIR 
system, see ht(p://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business C^ter (EBC) at 866-217-9197 (toll-free). 



Conclusion 



1 6. The prior art mad© of record and not relied upon is considered pertinent to applicant's 



disclosure. 
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